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The Learning Locker Volunteer

Role Description

Role Title: 

The Learning Locker Volunteer

Reports to: 

Shop Manager
Position: 
4 hours per month, on a Tuesday 10:00 – 14:00
Length:

Ideally 6 months with scope for extension

Start: 


Training late May to start first week of June 2021
Location:

The Learning Locker, The Mall, Luton

About The Learning Locker

The Learning Locker, set up like a shop, provides free learning resources, coats and hygiene products to children in Luton who are referred by their school’s Family Worker or pastoral support team. We can also provide a session where we order free school shoes, and do referrals to other services such as Luton Food Bank and The Courtney Foundation’s clothing bank.
Your role
Volunteers will deal directly with customers, offering them a selection of learning resources, coats, and hygiene products appropriate to their family. You’ll need to be on your feet for most of the shift and might need to lift and carry small boxes containing learning resources.
Safeguarding training will be provided.

Your responsibilities

· Work towards the vision of Level Trust, which is to eliminate the impact of poverty on children’s education.

· Provide a high level of customer service in a shop environment.

· Check the quality of stock thoroughly.
· Assist families to choose learning resources for their children.
· Help families choose coats for their children.

· Offer families a selection of hygiene products, including reusable period pants.

· Update computerised system when stock has been given out.
· Restock shelves with learning resources from our donations.

· Be welcoming to all customers and families at The Learning Locker.
Person specification
We are looking for motivated and reliable volunteers who are passionate about and committed to making a positive difference to children living in poverty in Luton. Our volunteers are friendly and work well together. A high standard of customer service is essential.

To apply please request an application form from Sam Mills on admin@leveltrust.org or call 07853 532881
Level Trust is a registered charity number 1178223. www.leveltrust.org, Unit 2G The Mall, Luton, LU1 2TW 

